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t o
The Chief Gerneral lVlanagers

All  Telecom Circles / Metro dis;tr ic;ts

Subject: Agreemernt wit lr  M/s Tenacom l imited for sale of BSNL SIM cards bundled
with M/s Teracom's Tablets.

1 .  Ag reement  -

( i )  BSNL has : ; igned ian agreernent  on 1gtgt2T12 wi th M/s Teracom Limi ted for  sa le of

BSNL's Sl lVl Cards after bunrJl ing with M/s 
' Ieracom products mentionerd in tabk: at ( i i i ) .

The terms and condi t ions of  thr :  proposaN for  reverse bundl ing has been f ina l ized and

mentioned in the agreement .Al l  f ield units are requested to take necessary etct ion to

bundle the i iG SIM cards wi t l r  nrobi le  devices as per  the process.

( i i )  Products of fered by M/s Teracom for  revrerse bundl ing.

a) Tablets

( i i i )  Empane l led  mode ls :
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: iG Tablet  wi thout  SIM : ; lo t

L__ 3. : tG Tabl. i  *t f-rort StM l i lot

(iv) Network Locking: rlnly the lr letwork lockecl devices shall be sold to BSlrlL's curstomers.
\/endor sllould ensure locking of devices.

(v)  Branding of  devices:-

Vendor is supposeld to provicle i ts devir:es in proper packaging as appr, lved by

Corporate Off ice.

Proper  branCing of  packages of  a l l  productrs /devices wi l l  be done as per  requi rement  of

B S N L .

The devices;  are cc lbranded by put t ing name of  the vendor  and BSNL which wi l l  be

disp layed orr  the pa, :kaging.



2. procurement  and sale rof  Devices:  Vendor is  l ' ree to ut i l ize BSNL's d is t r ibut ion chetnnel  in

addit ion to i ts own distr ibution channel The commercial arrangement between

franchisees r& M/s Teracom shall  be the responsibi l i ty of M/s Teracom.

BSNL's/Vendor 's  Dis t r ibut ion Chan nel : -

BSNL's f ranchisees and Vendor 's  d is t r ibutors

wil l  purchase GSM rCevices direct ly from the vendor at the mutual ly agreerd rates. They

wil l  sel l  these devices to end cus;tomer as per prevai l ing market rate only after b,undl ing

the speci f iec l  SIM & SUK wi th i t .

After sale service: The vendor wil l  be responsible for the warranty & after sale se'rvice of

GSM devices. In this regard, cletai ls of after Sales Service Centers (t \SCs) wil l  be

prov ided by vendor  at  po ints  of  s ;a le and a lso in  BSNL cal l  centers.

Commission $t ructure:

Comm ssion for  the sale of  devices wi l l  be paid by the Vendor tc ,  BSNL

franchisees /  i ts  own f ranchiser :s  d i rect ly .  However,  BSNL's d is t r ibut ron chrannel  wi l l  get

the appl icable commiss ion/d isr :ount  as per  the Sale & d is t r ibut lon pol i< ;y  for  sa le &

activation of 2G / 3G s;ervices. l- lowever, i f  dis;tr ibution channel of Vendorwork as retai ler

of  BSNL's f rarchisee,  appl icat r le  reta i ler  commiss ion should be extended by BSNL's

f ranchisee in  such cases.

Process of  E iundl ing handsets: -

I  Pre loaded SIM ISLJK]  wi l l  be purchased by the Vendor f ront  BSNL Circ le

nodal  of f icer  ancl  wi l l  be bundled wi th the i r  dev ices,  as per  the brranding

guidel ines ment ioned above BSNL of fer  etc  should be ment ionel  in  the

Package by a s t icker ,

l l .  These Devices r, lr i l l  be distr ibuted by M/s Teracom to i ts distr ibution channel

for sel l ing to the r:ustomers.

l l l .  The packaging,  branding,  customizat ion,  network set t ing wi l l  be the

respons; ib i l i ty  of  device Vendor

lV.  Ci rc les wi l l  se l l l  t t re  to ta l  qurant i ty  of  SIM cards as per  the c lemand

made by the vendor .

V The deta i ls  of  the ut i l izat ion of  S lMs on month ly  basis  wi l l  be prov ided by

the Der,r ice Venclor to the Circ; le units before purchase of the next lot of
S  l M s

Moni tor ing an d Contro l /SPOC:

The Market ing/sales Cel l  o f  Ci r , : le  wi l l  be responsib le for  2G l3G mobi le  devices bundl ing

{as ment ioned in  i i i }  .F roduct  & Pr ic ing uni t  o f  BSNL Corporate Of f ice wi l l  have ovvnership

of 2G / 3G devices bundling at corporate Off ice.

Tarif f :  Tari f f  w l l  be applicable as per letter No: 9-4412012-P&P-CM, dated: 1310812012.

BSNL Nodla l  Of f icer :  -  GMriS&M) shal l  be Nodal  of f icer  in  the Circ le  f rom BSNL s ide.
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1 0 . Nodal Offic;er at CorPorate Office:

S .NO.  Name
li ,
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1 1 . Nodal Off icen of Verrdor: The Nodal Off icer of the vendor is as given below.

The Circles rshall abide by the nronthly targets f ixed by the Corporate Office for sale /

issue of SIM /  SUK ertc f rom t i rne to t ime.
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f,(srrutosh Gupta)

Add l  GM (PD-CM)

Enc l :

a) Annexurer I  (MOLJ /  Agreementwith M/s Teracom.

Copy to :

Shri Rahul C;arg, M/s Teracorn for information & necessary action pl.


